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ABOUT BRIDGEHEAD 
SOCIAL CARE
A division of Bridgehead Communications, Bridgehead Social Care is a specialist 
marketing, public relations, and political communications consultancy focused exclusively 
on the adult social care sector. 

Our expert team includes former national print and broadcast journalists as well as senior 
policy advisers with an in-depth understanding of the adult social care landscape. 

Our clients and the services they require are broad. They include care bodies looking to 
rebrand or market themselves more effectively; providers seeking to raise the profile of 
their care service provision through both digital and traditional media; those seeking to 
navigate a hostile media environment; as well as individuals and organisations looking to 
have their voice and opinions heard among key sector decision makers.

For more information, please visit our website: www.bridgeheadcommunications.com 
or contact us directly on:

     Telephone: +44 (0)203 4888 963
     Email: contact@bridgeheadcommunications.com

Yours faithfully,

Our core services include: 

Marketing 
& Content 
Production

Crisis 
Communication 

& Reputation 
Management

Profile 
Promotion

Regulatory 
& Political 

Engagement

Campaign 
Management

William Walter, 
Managing Director, 
Bridgehead Communications

www.bridgeheadcommunications.com
mailto:contact%40bridgeheadcommunications.com?subject=


Social media is an increasingly important 
mechanism to support stakeholder engagement in 
the social care sector. 

In this, the second in a series of reports, we examine 
the use and applications of social media in the adult 
social care sector. Using carehome.co.uk’s list of Top 
20 Large Care Home Groups 2023, we construct a 
‘power list’ of runners and riders among some of the 
leading care groups and each of their respective 
homes. We examine how they use social media, what 
platforms they use, for what, and how effective they 
are at growing their audiences.  

But, to lay the groundwork in our understanding, 
it’s important to first understand the social media 
platforms themselves. We look at five of the most 
popular and relevant social media platforms to 
the adult social care sector: Facebook, LinkedIn, 
Instagram, Twitter, and TikTok. We explore which 
are growing in influence and which are not. We also 
research the age demographics of their users. 

We then use this information to identify the most 
appropriate platforms for common applications 
of social media for the sector, from domestic and 
overseas recruitment to community and stakeholder 
engagement. 

After analysing our results, we turn our attention to 
the relative merits of group verses individual care 
home social media accounts to help you determine 
which is likely to be most effective for your group or 
home’s needs. 

Since 2018, and of 
the five social media 
channels analysed in 
this study, LinkedIn 
and Facebook have 
enjoyed the largest 
growth in terms of 

user numbers

TikTok has 
seen the largest 

proportional 
increase in its 

volume of users.

Facebook has the 
largest number of 

users across all age 
ranges apart from 

those aged 13-17 and 
those aged 25-34.

TikTok is likely to 
play an increasingly 

significant role in 
the adult social 

care’s social media 
strategy over the 

next two decades. 
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2. OVERVIEW AND 
KEY FINDINGS

KEY 
FINDINGS

https://www.carehome.co.uk/awards/


The groups and their 
respective care homes had a 
combined total of 1,479,802 

followers across the five 
platforms.

Bupa and its care homes 
accounted for over 25 per 
cent (377,828) of the total 

follower count.

Excluding Bupa’s follower 
count, the groups and their 

respective homes had a 
combined total of 1,150,348. 

Excluding Bupa, Facebook 
followers accounted for 61 per 

cent of the remaining group 
and home accounts.

Excluding Bupa, Barchester 
Healthcare (231,874) and 

Anchor (177,732) were clear 
outliers in the combined 

group and home rankings. 

Barchester Healthcare  has a 
significant LinkedIn following 

(50,570), which it uses to 
showcase group and staff 
achievement as well as for 

recruitment.

Anchor has the largest 
Twitter following (63,017).

Marham House Care Home 
tops the individual homes 

leader board due to its large 
Tik Tok following (30,800). 

Barchester Healthcare also 
tops the individual group 
leader board with 70,893 

followers across its Facebook, 
Instagram, and LinkedIn 

accounts.
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KEY FINDINGS



Effective engagement between care 
groups and their respective stakeholders 
is important to their successful operation 
and function. 

However, as The Guardian observed in 
2014, for various reasons the social care 
sector has historically been cautious 
with digital tools. This culture has now 
changed. Social media and its various 
platforms are becoming an increasingly 
important mechanism to support 
stakeholder engagement in the social 
care sector. 

For example, as well as being a social 
networking platform, Facebook is a 
popular business development and 
marketing tool through which care 
groups and their homes can showcase 
the quality of their service offering, 
activities, and events to both existing 
and prospective care-receivers and their 
families.

Facebook, alongside platforms such 
as LinkedIn and TikTok, are proving an 
invaluable resource to help care groups 
address the significant recruitment 
challenges they face, particularly in the 
post-COVID environment. Used effectively, 
social media is helping groups to connect 
directly with applicants from the UK and 
overseas, driving up application rates, 
reducing their dependency on agency 
staff, and lowering costs. 

Social media is also a useful tool for 
boosting staff morale as it can promote 
staff development and achievement. 
This, in turn, supports recruitment 
by promoting the opportunities for 
development that groups offer and 
highlights their understanding of the 
importance of employee recognition to 
prospective employees. 

Social media platforms, particularly 
Twitter, Facebook, and LinkedIn, are also 
proving to be invaluable campaigning 
tools to allow care groups and those 
working within the sector to raise 
awareness of challenges affecting 
the industry among policymakers, the 
media, and the public. The role of social 
media in amplifying the sector’s voice 
became particularly apparent during 
the pandemic. Since then, it has allowed 
the industry to highlight other issues, 
including the recruitment crisis and rising 
operating costs to key audiences.

Social Media in Social Care
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The role of social media in 
amplifying the sector’s voice 
became particularly apparent 
during the pandemic.

3. INTRODUCTION

https://www.theguardian.com/social-care-network/2014/jul/10/social-care-social-media-digital-tools
https://www.theguardian.com/social-care-network/2014/jul/10/social-care-social-media-digital-tools


Robust evidence quantifying the positive 
return on investment of social media in 
the social care sector is limited. Despite 
this, we can draw some insight from the 
findings of research into social media’s 
applications in the healthcare sector.

One US study published in 2014, for 
example, concluded that healthcare 
organisations were able to significantly 
increase their visibility and brand 
recognition using social media.

Of those consumers surveyed for the 
study, 57 per cent felt that a brand’s 
presence on social media positively 
influenced their choice to use that 
organisation’s services. Similarly, 12.5 
per cent of the healthcare organisations 
surveyed reported that they had 
attracted new patients through social 
media. 

Given the subsequent growth in UK-based 
users of social media platforms (Chart 1) 
it seems reasonable to assume that the 
dividends from the effective use of social 
media have also multiplied.

To use social media effectively in the adult social care sector, understanding how many 
users each platform has, as well as the demographics of those users, is crucial.

Return on investment

Users by platform

2018
0
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20m

30m

40m

50m
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UK Social Media Users

Chart 1
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4103576/#:~:text=It%20has%20been%20estimated%20that,YouTube%20being%20the%20most%20popular


Chart 11 shows the growth in the number 
of UK users for the five most commonly 
used social media platforms in the social 
care sector. It shows how, since 2018, 
LinkedIn and Facebook have enjoyed the 
largest growth in terms of user numbers, 
with LinkedIn acquiring an additional 
13,900,000 users and Facebook 12,465,200 
over the past five years. This equates to 
an increase of 66 per cent and 31 per cent 
respectively.

Facebook’s growth comes despite a 
common misperception of the platform 
being outdated and used predominantly 
by older generations, although it should 
be noted that the platform’s growth rate 
has slowed since 2020.  

However, with a user growth rate of 246 
per cent in users since 2019, TikTok – 
the newest entrant to the social media 
market – has seen growth by far the 
largest proportional increase in its volume 
of users (12,100,100 users).   

 

The chart reveals how, since 2018, LinkedIn 
(34.9 million) has usurped Instagram (31.2 
million) to become the second-highest 
ranked in terms of its number of UK users.  

Twitter’s user base has increased since 
2018, hitting a peak in 2021 of 19.05 million 
users. 

1 Sources: Facebook (NapoleonCat, The Last Hurdle), Twitter (Rose McGrory, The Last Hurdle, CyberCrew, Statista), 
Instagram (NapoleonCat, The Last Hurdle), LinkedIn (Napolean Cat, The Last Hurdle), TikTok (Net Imperative, Statista, 
Digimind).

2 InsiderIntelligence

However, this figure has fallen to 18.4 
million in 2022. It’s predicted that the 
platform will have lost one million users 
globally by 20252. The impact of Elon 
Musk’s takeover and new direction 
remains to be seen. 

Also of interest is the relative growth 
volatility of Instagram users. While, overall, 
the platform’s number of users has 
increased from 2018 to 2022, the platform 
has seen periods of decline in its user 
numbers.  

Perhaps most significant is the 
emergence of video sharing platform, 
TikTok, which launched in the UK in 2017 
and now boasts 17.5 million users. From 
2021-2022 the platform saw a 32 per cent 
increase in its number of users – more 
than any other platform. 
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With a user growth rate of 246 
per cent in users since 2019, 
TikTok – the newest entrant to 
the social media market – has 
seen growth by far the largest 
proportional increase in its 
volume of users 

Since 2018, LinkedIn and 
Facebook have enjoyed the 
largest growth in terms of user 
numbers 

https://napoleoncat.com/stats/social-media-users-in-united_kingdom/2019/12/
https://www.thelasthurdle.co.uk/social-media-uk-user-statistics-for-2020/
http://www.rosemcgrory.co.uk/2019/06/07/uk-social-media-user-statistics-for-2019/
https://www.thelasthurdle.co.uk/social-media-uk-user-statistics-for-2020/
https://cybercrew.uk/blog/twitter-statistics-uk/
https://www.statista.com/statistics/242606/number-of-active-twitter-users-in-selected-countries/
https://napoleoncat.com/stats/social-media-users-in-united_kingdom/2018/12/
https://www.thelasthurdle.co.uk/social-media-uk-user-statistics-for-2020/
https://napoleoncat.com/stats/social-media-users-in-united_kingdom/2019/12/
https://www.thelasthurdle.co.uk/social-media-uk-user-statistics-for-2020/
https://www.netimperative.com/2020/02/27/tiktok-to-reach-10-million-users-in-the-uk-by-next-year/
https://www.statista.com/statistics/1125306/tiktok-monthly-active-users-uk/
https://blog.digimind.com/en/agencies/tiktok-key-figures-and-statistics-in-the-uk-and-in-the-world-in-2022
https://www.insiderintelligence.com/content/twitter-users


UK Users by age group per platform (2022)
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Facebook dominates the over 
65 user base with over four 
times the number of users 
(5,000,000) of its next closest 
rival in that age category, 
Instagram (1,138,800). 

Chart 2

Demographics

But it is not just the size of the prospective 
audience that informs the relevant 
applications of the various social media 
platforms. Other factors, particularly age 
are also key. Chart 2 breaks down each 
platform’s UK user base by age grouping3. 

Chart 2 shows how Facebook has the 
largest number of users across all age 
ranges apart from those aged 13-17 and 
those aged 25-34. It also dominates the 
over 65 user base with over four times the 
number users (5,000,000) compared to 
its next closest rival in that age category, 
Instagram (1,138,800). Despite its 
popularity with older demographics, the 
platform still enjoys a significant audience 
among younger people. Like LinkedIn and 
Instagram, Facebook’s largest user base 
is among those aged between 25-34.  

3 Compiled using various data sources. Facebook, Instagram, and LinkedIn were populated using December 2022 user data 
from NapoleonCat. In the case of LinkedIn, all those aged over 55 were grouped in one category. To overcome this, we 
divided the userbase evenly over the 55-64 and 65+ groupings to give readers a rough indication of likely demographic. 
Similarly, in the case of Twitter and TikTok, specific UK user data by age group is unavailable. Instead, the share of each 
platform’s global userbase by age grouping (Twitter: BusinessofApps 2022, TikTik: BusinessofApps 2021) were applied 
to the total number of UK users (Twitter: Statista January 2022, TikTok: DigiMind 2022). However, as with LinkedIn, 
inconsistencies in age groupings existed. Where these occurred the user numbers were divided evenly across the 
corresponding groups.

This reflects the widespread use of the 
internet via the smartphone among 
this age group. LinkedIn’s proportion of 
users aged 25-34 is significantly higher 
than the other platforms reflecting its 
popularity among young professionals. 

Facebook and Instagram both share 
a similar age distribution among their 
users. Both owned by Mark Zuckerberg’s 
Meta, this could in part be a reflection 
of interconnectivity between the two 
platforms and the comparative ease with 
which users can setup sister accounts.    

https://napoleoncat.com/stats/social-media-users-in-united_kingdom/2022/#section-facebook
https://www.businessofapps.com/data/twitter-statistics/
https://www.businessofapps.com/data/tik-tok-statistics/
https://www.statista.com/statistics/242606/number-of-active-twitter-users-in-selected-countries/
https://blog.digimind.com/en/agencies/tiktok-key-figures-and-statistics-in-the-uk-and-in-the-world-in-2022


TikTok’s recent launch is reflected in its 
younger user profile. Its largest share 
of users are those aged 13-17 years old, 
of which there are over 2.5m users in 
the UK. As these users become older 
the platform’s relevance to the adult 
social care sector, particularly from a 
recruitment perspective will become even 
more significant. This suggests a clear 
opportunity for those social care providers 
looking to get ahead of their competitors, 
particularly in terms of recruitment, 
by establishing and developing their 
presence on the platform early.  

The applications of social media in adult social care
Recruitment

With the social care sector facing a 
chronic skills shortage, care providers are 
turning to more innovative tools to drive 
recruitment and reduce their reliance on 
agency staff. Facebook and LinkedIn are 
currently at the leading edge of this effort. 

Facebook is most often used to recruit 
for more junior care positions. The 
platform offers several advantages. It 
often boasts high levels of engagement 
among communities local to care homes, 
as reflected in its user demographics 
explored in chart 2. Secondly, the 
platform’s sophisticated advertising 
interface allows care homes to target 
recruitment ads accurately, whether it 
be locally, regionally, nationally, or even 
internationally. 

Increasingly, as recruitment via social 
media becomes more sophisticated, care 
groups and their homes are creating 
dedicated ‘[care group or home name] 
- jobs’ accounts for their recruitment 
campaigns. These are easy to access and 
readily appear in search results.

Right at Home Mid Hampshire offers 
a good example of the use of social 
media as a method of recruitment. The 
use of the hashtags #CareGivers and 
#BeHappy, and its posting in a social 
care recruitment group, has boosted the 
post’s exposure and engagement among 
a relevant audience.

LinkedIn is traditionally used by care 
providers to recruit for more senior roles. 
The online professional network enables 
employers to post roles via the platform’s 
dedicated jobs portal through which 
applicants can apply for roles directly.
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TikTok’s relevance to the adult 
social care sector, particularly 
from a recruitment perspective 
will become even more 
significant. 

As recruitment via social media 
becomes more sophisticated, 
care groups and their homes 
are creating dedicated ‘[care 
group or home name] - jobs’ 
accounts for their recruitment 
campaigns.

https://www.facebook.com/midhampshire/photos/a.760013034069827/5005324426205312
https://www.facebook.com/midhampshire/photos/a.760013034069827/5005324426205312


The sophisticated nature of the platform 
offers recruiters a more precise means 
of targeting candidates; the ability to 
showcase their care group and homes; 
and engage with passive candidates. 
Premium features also allow InMail 
messaging as well as information on 
who has viewed job ads. The Easy Apply 
function, used in this advert by The Good 
Care Company for a Care Manager 
role, also makes it easier to drive up 
application rates. 

Recruitment is not exclusive to Facebook 
and LinkedIn. The use of Instagram 
hashtags such as #adultsocialcarejobs 
are also being used by care homes 
and recruiters to connect with younger 
audiences to promote vacancies. 

Similarly, and as previously discussed, 
TikTok is an emerging platform being 
used to attract new staff and advertise 
care vacancies among younger people. 

HC-One is a great example of a care 
group pioneering the use of TikTok for 
recruitment.  
 
 
 
 
 
 
 
 

Awareness and Marketing 

Social media is also a powerful marketing 
tool through which care groups and 
their homes can build awareness 
of the positive work they do and the 
services they provide. This is particularly 
useful for engaging local communities, 
prospective residents, their families, and 
job applicants. This can be achieved 
by sharing positive stories about staff, 
events taking place, new additions to your 
home's facilities or projects your home 
has been involved in. 

Facebook is often the most effective 
social media platform for sharing these 
stories as it allows for more lengthy 
personable posts.

Facebook Neighbourhoods, piloted in 
parts of the US and Canada last year 
and predicted to come to the UK, allows 
people over the age of 18 to share their 
interests and characteristics with those 
in their local neighbourhoods, including 
community groups. The service offers 
user recommendations based in their 
local community tailored to their needs. 
The new service will potentially offer care 
homes a new portal to reach prospective 
residents and their families. 

Ultimately, Facebook, LinkedIn, Twitter, 
Instagram, and TikTok can all be used 
to market care groups and their homes, 
but key considerations are marketing 
objectives, target audience and brand 
identity. 
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TikTok is an emerging platform 
being used to attract new staff 
and advertise care vacancies 
among younger people.

https://www.linkedin.com/jobs/search/?currentJobId=3450014781&keywords=social%20care%20manager&refresh=true
https://www.tiktok.com/@hc_one_careers/video/7130603999887215878
https://www.facebook.com/BarchesterHafanYCoed/posts/pfbid034JeQ32BrrGR5tz7JbGVv9Pqk7CQhVqNwYRGpfCvDc7mHZbJW3Kwt9AG6vUPyVDnfl
https://fb.watch/ip3eKndJB8/
https://about.fb.com/news/2021/05/connecting-local-communities-on-facebook/


Interaction and Enquiries 

Social media platforms also enable 
prospective employees, residents, and 
their families to correspond directly with 
homes with any questions or queries they 
may have. Facebook, LinkedIn, Twitter, 
Instagram, and TikTok allow followers or 
interested parties to directly message 
accounts.

Be warned, though, these features can be 
a double-edged sword. Failure to monitor 
and respond in a timely manner to 
incoming queries can have a detrimental 
impact on your brand and reputation. 

Policy Engagement and 
Campaigning 

The adult social care sector is an ever-
evolving industry that is being forced to 
embrace the advent of new technologies 
while also facing significant challenges 
such as Covid-19 and the current energy 
crisis.

The effective use of social media is giving 
the industry a platform to campaign 
on key issues that it previously has not 
had. Platforms like Twitter allow for far-
reaching posts that enable care groups 
to engage in sector discussions with 
policymakers and journalists like never 
before.

Hashtags and handles mean care groups 
and their leaders can participate in 
conversations with key influencers in real-
time.

While the level of background noise and 
online chatter has undoubtedly increased, 
there is little doubt that, used effectively, 
social media has given corners of the 
sector a voice that they never had before.  

They are also able to hear perspectives 
from other quarters of the industry that 
they may have otherwise been oblivious 
to. 

This can only be a positive contribution 
towards debate and decision-making. 
This Twitter poll by Politics Polls, for 
example, demonstrates a crude example 
of the bridge between care groups, the 
public, and Westminster surrounding 
the social care debate. A more effective 
example can be observed by viewing the 
latest #socialcare tweets on Twitter. 
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The effective use of social 
media is giving the industry a 
platform to campaign on key 
issues that it previously has not 
had. 

https://twitter.com/PoliticsPollss/status/1310591770053554177
https://twitter.com/hashtag/SocialCare?src=hashtag_click


In the third of a series of reports we seek 
to examine the use and applications 
of social media in the adult social care 
sector.   

Using carehome.co.uk’s Top 20 Large Care 
Home Groups 2023 list, we collated the 
number of followers for each care group 
and their respective homes on each of 
the five major social media platforms: 
Facebook, Instagram, Twitter, LinkedIn and 
TikTok. All figures are as of August 2023. 

Followers by Platform 

Our analysis found that in total, across 
all five platforms, the groups and their 
respective care homes had a combined 
total of 1,479,802 followers. 

Chart 3 breaks these followers down by 
platform.

It reveals that 50 per cent (773,812) were 
made up of Facebook followers, 31 per 
cent (471,709) were from LinkedIn, eight 
per cent (125,034) from Twitter, eight per 
cent (117,762) from TikTok, and two per 
cent (29,219) from Instagram.  

Combined followers per platform

Chart 3

Facebook

Twitter

Instagram

LinkedIn

TikTok
50%

8%

31%

2%
8%
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4. RESULTS AND ANALYSIS



However, closer analysis reveals that the 
results are heavily skewed by the social 
media audiences of Bupa. Bupa is a 
national health provider of services for 
health insurance, dental care and care 
homes.

It’s care home sector only represents a 
small part of the wider group’s service 
offering, hence the disparity between its 
large social media following, especially its 
LinkedIn following.

Chart 4 breaks the social media following 
of Bupa and its respective homes down 
by platform. It shows the dominant role 
LinkedIn plays for Bupa’s social media 
strategy. With 259,000 followers, the 
platform is used to post regular updates 
from across all of Bupa’s health services. 
This involves uploading interviews with the 
team’s executives and other inspirational 
figures in the sector as well as exciting 
achievement updates from Bupa’s large 
network of staff.  

Also of interest is Bupa’s large number of 
Facebook followers (88,374). The group 
has its own Facebook page with 40,932 
followers, as well as the majority of its 120 
care homes having their own individual 
pages. Its group Facebook page is used 
in a similar way to its LinkedIn platform: 
promoting activities undertaken by 
their homes, aiding recruitment, and 
supporting fundraising initiatives. 
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Chart 4

Bupa Care Homes
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Bupa and its care homes accounted 
for just over 25 per cent (377,828) of 
the total follower count. Excluding them 
from the group follower count reveals 
a very different picture in terms of user 
breakdown by platform. However, the 
group’s individual homes accounts in the 
individual home graph have remained, 
as the group’s national health services 
audience did not affect these.

Chart 5 shows that Facebook accounts for 
by far the largest proportion of followers 
(61 per cent – 696,078) among the 
remaining care groups and their homes. 
LinkedIn accounts for 18 per cent (211,709), 
a 13 per cent drop as Bupa is excluded.

Tik Tok accounts for 10 per cent (117,208), 
whilst Twitter accounts for 9 per cent 
(106,935). 

Instagram has the lowest share of 
followers, with 2 per cent (18,419). 

The dominance of Facebook is 
unsurprising given the relative size of 
its userbase, the age profile of its users, 
combined with the platform’s suitability 
for sharing personal, more in depth posts 
featuring multiple images. 

Bupa and its care homes 
accounted for over 25 per cent 
(370,552) of the total follower 
count.
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Chart 5

Combined followers per platform* (excluding Bupa)
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Top 20 Large Care Home Groups (2023): 
Rankings by Group and Home Accounts Combined  

Chart 6 below aggregates the social 
media following of each care group and 
their respective homes by social media 
platform (excluding Bupa).

It shows that Barchester Healthcare 
(231,874) and, to a lesser extent, Anchor 
(177,732) are clear outliers. The former 
has almost double the combined follower 
count of third ranked Avery Healthcare 
Group (120,332).

Top 20 Large Care Home Groups (2023): 
Rankings by Group and Home Accounts Combined  
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Chart 6

Facebook Twitter Instagram TikTokLinkedIn
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The chart again emphasises how 
Facebook is the social media platform 
of choice among both groups and their 
homes (further highlighted in chart 7). 

Compared to its peers, Anchor has a 
notable Twitter following (63,017), this 
is made up of its group page as well 
as many of its homes having their own 
Twitter accounts, which many have care 
groups do not have.

It uses both its group and individual 
Twitter pages to showcase group 
and staff achievement as well as for 
recruitment. 

Barchester Healthcare has the largest 
Facebook following (172,039). Not only 
does its group’s individual Facebook page 
have a large following (11,058), but they 
also have over 200 homes, who mostly all 
have their own Facebook accounts. 

Anchor has the largest TikTok following 
(40,639), due to one of its homes, 
Markham House Care Home having a very 
large audience (30,800). 

Also of interest is that the group Colten 
Care and their homes have a small 
presence on social media, although they 
do have a noteworthy LinkedIn following 
(5,415). 
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Top 20 Large Care Home Groups (2023): 
Individual care homes
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1. Marham House Care Home
2. St Fillans Care Home

3. Redwalls
4. Aire View Care Home 

5. Park View Nursing Home
6. Westhill Park

7. Hunters Down Care Home
8. White Lodge Care Home

9. Coppice Lodge
10. Bourn View Care Home

11. Foley Grange
12. Acer Court Care Home 

13. St Marys
14. Timperley Care Home

15. Acer House Care Home 
16. Upton Bay Care Home

17. Ash Tree House
18. Newfield Lodge
19. Littleton Lodge

20. Hickathrift House
21. Castlemead Court Care Home

22. Spencer House Care Home 
23. Greenhill Manor Care Home

24. Sedgley Court
25. Four Oaks Care Home

26. Buckingham Lodge
27. Alder House Care Home 

28. Cliftonville Care Home 
29. Springfield

30. Godiva Lodge
31. Rowan Court Care Home 
32. Milton Court Care Home 

33. Bilton Court
34. Primrose Court

35. Nelson Lodge
36. Crispin Court Care Home 

37. Highcliffe Care Home 
38. Ashworth Grange

39. Launton Grange
40. Dawson Lodge

41. West Hall
42. Hinckley House Care Home 

43. Wellington Vale Care Home
44. Etheldred House

45. Rivendell View
46. Mayflower Court

47. Mountview Care Home
48. Fordmill Care Home

49. Borrage House
50. Harleston House
51. Beechfield Lodge

52. Bethune Court
53. Clayburn Court

54. Ferrars Hall Care Home
55. Park Lane Residential Home

56. Hafan-Y-Coed Care Home
57. Derby Heights Care Home 

58. Alma Court Dementia Care Home 
59. Avalon Court Care Home 

60. Blar Buidhe Care Home
61. Cadley Hill View

62. Greenacres
63. Hafan y Waun

64. Trinity Lodge
65. Greenacres

66. Halcyon Court
67. Orchard Gardens

68. Cossins House Care Home
69. Silk Court

70. Netley Court Care Home
71. Limegrove

72. Seaview House Nursing Home
73. Avery Park Care Home 

74. Ashurst Mews Care Home 
75. Primrose Croft

76. Hutton View Care Home
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77. Elworth Grange
78. Ebor Court

79. Brinnington Hall
80. Windsor Court

81. Meadow Park Care Home
82. Widnes Hall

83. Moore Place
84. Abbotswood Court Care Home

85. Canterbury House
86. Beech Hall

87. The Ridings
88. Silvermere Care Home 

89. Seagrave House Care Home 
90. Newcross Care Home 

91. Hempstalls Hall Care Home 
92. Astbury Manor Care Home 

93. Dukes Court Care Home 
94. St Giles Care Home

95. The Hawthorns Clevedon
96. Morel Court

97. Cranlea
98. Linwood

99. De Brook Lodge
100. Northbourne

101. The Firs
102. Maple Tree Court

103. Fairway View
104. Millfield

105. Balclutha Court Care Home
106. Lakeview

107. Horse Fair Care Home 
108. Acacia Lodge Care Home 

109. Aran Court Care Home 
110. Priory Court Care Home 

111. Benson House
112. Lostock Lodge Care Home

113. Heartlands Care & Nursing Home
114. Bradley Hall

115. Bowbridge Court
116. Woodthorpe Lodge

117. Seymour House
118. Kew House

119. Lydgate Lodge
120. Herne Place Care Home

121. Arlington Manor
122. Sunnybank House Care Home

123. Wharfeside
124. Adlington Manor Care Home

125. Hanford Court Care Home 
126. Hillside Care Home

127. Rivermede Court Care Home
128. Parkfield Grange

129. Hartwood House Care Home
130. Rose Lodge Care Home

131. Lyncroft Care Home
132. St John's Care Home

133. De Lucy House
134. Anya Court

135. Waterside House
136. Oak Manor Care Home

137. Selkirk House
138. Hawthorns Care Home

139. Larkhill Hall
140. Crandon Springs Care Home

141. Berkeley House Care Home
142. Chamberlain Court

143. The Orchard Nursing Home
144. Wellington Lodge

145. The Mount House & Severn View Care Home
146. Lindley Grange Care Home

147. Augusta Court
148. Newton House Care Home

149. Woodland View Care Home
150. Sweyne Court

151. Alexandra Grange Care Home
152. Broadbridge Park

153. Tallington Lodge Care Home
154. Hilton Park Care Home

155. Castor Lodge Care Home
156. Avon Valley Care Home 

157. Hawthorns Aldridge 
158. Amarna House Care Home 

159. Darwin Court Care Home 
160. Acorn Lodge Care Home 
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161. The Hawthorns Eastbourne
162. The Hawthorns Braintree

163. Southwell Court
164. Belmont House Care & Nursing Home

165. Anisha Grange
166. Woodland View
167. Elizabeth House

168. Oakleigh
169. Lanercost House Care Home

170. Lanercost House - Carlyle Suite
171. Parris Lawn

172. Plas-y-Dderwen Care Home
173. Handley House

174. Willowcroft
175. Glenmoor House Care Home 

176. Ritson Lodge
177. Hambleton Grange

178. Strachan House Care Home
179. Tandridge Heights Nursing and Care Home

180. Thameside
181. Eccleshare Court Care & Nursing Home

182. Norton House
183. The Beeches

184. Henley House
185. Cherry Trees Care Home

186. Rheola
187. Ty Enfys Care Home

188. Knowle Gate Care Home 
189. Trinity Manor Care Home

190. Waterside Court Care Home
191. Abbey Court Care Home 

192. Henley Manor Care Home
193. Lethen Park Care Home

194. Droitwich Mews Care Home 
195. Shire Hall Care Home

196. Kirkburn Court Care Home
197. Elvy Court Care Home
198. Glennfield Care Home

199. Silver Court
200. Millbeck

201. The Hawthorns Northampton
202. Ridgemount

203. Neale Court Care Home
204. Eastcote Park

205. Lakeview Lodge Care Home
206. Lancaster Grange Care Home

207. Aliwal Manor Care Home
208. Beech Lodge Care & Nursing Home

209. Gills Top
210. Timken Grange

211. The Manor House Knaresborough
212. Elizabeth Court

213. Avonmere Care Home 
214. Acacia Mews Care Home 

215. Chalfont Lodge Care Home
216. Herald Lodge

217. Snowdrop Place Care Home
218. Brooklyn House Nursing Home

219. Queens Manor Care Home
220. Simon Marks Court

221. Archview Lodge Care Home
222. Hawkhill House Nursing Home

223. Wingfield Care Home
224. Orchard House Care Home

225. Birchwood Grange Care Home 
226. Hazel End Care Home

227. Ashlar House Care Home
228. Ashlar House Day Care Centre

229. Kingfisher Court
230. The Manor House Barnard Castle

231. Bucklesham Grange Care Home
232. The Cedars Nursing Home

233. Birkenhead Court
234. Peartree Care Home

235. The Grove Care Home
236. Derham House Care Home

237. Upton Grange
238. Priors Hall

239. Ty Porth Care Home
240. Fountains Care Home
241. Bloomfield Care Home

242. St Georges Court
243. Kimberley Court

244. Maycroft Manor Care Home
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245. Birchmere House Care Home 
246. Buchan House Care Home
247. Knights' Grove Care Home
248. Colonia Court Care Home

249. Woodhorn Park Care Home
250. Fitzwilliam House

251. Harper Fields
252. Hepworth House

253. Wadhurst Manor
254. Earlsfield Court

255. Brackenfield Hall
256. Regency House Care Home

257. Leeming Bar Grange Care Home
258. The Willows Care Home

259. Clayton Manor Care Home 
260. Adelaide Care Home 

261. Chorleywood Beaumont Care Community
262. Hunters Care Home

263. Chorleywood Beaumont - A/ILA
264. Red Oaks Care Home

265. Rayner Court A/ILA
266. Albion Court Care Home 

267. Llys-y-Tywysog
268. Holmpark

269. Palmersdene
270. Bushey House Beaumont

271. Bushey House Beaumont - A/ILA
272. Heather Vale

273. Lavender Lodge Care Home 
274. The Spires Care Home

275. St Joseph's
276. Sanford House Nursing Home
277. Pemberley House Care Home 

278. Pelsall Hall
279. Ashwood Care & Nursing Home

280. Wynyard Woods
281. Whittington House Nursing Home

282. Grove Park Care Home 
283. Overslade House Care Home

284. Juniper House
285. Hutton Village Care Home

286. Fenchurch House Care Home
287. Grosvenor House

288. Banstead Manor Care Home
289. Scholars Mews Care Home 

290. Dearne Hall
291. Devonshire House

292. Fairview House Care Home
293. Wimbledon Beaumont Care Community

294. Wimbledon Beaumont - A/ILA
295. Silvanna Court

296. Signature at Reigate Grange
297. Rivermere Care Home 

298. Ashchurch View
299. St Thomas Care Home

300. Sunnyview House Care Home
301. Signature Coombe Hill Manor

302. Beaufort Grange
303. Bamfield Lodge Care Home

304. Reigate Beaumont
305. Waterhall Care Home

306. West Abbey Care Home
307. Windmill Lodge Care Home

308. Westwood
309. Hagley Place Care Home

310. Spring Lodge
311. Oaklands Care Home

312. Admiral Court
313. Croft House Care Home

314. Somerset House Care & Nursing Home
315. Mortain Place Care Home

316. Hollyfields Care Home
317. Rivermead Care Home

318. Leah Lodge Care Home
319. Denmead Grange Care Home

320. Amathea
321. Birchmere Mews Care Home 

322. Raleigh Manor Care Home
323. Cubbington Mill Care Home

324. Okeley Care Home
325. Glebelands

326. Abbot Care Home
327. Link House Care & Nursing Home

328. Melbourn Springs Care Home
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329. The Lakes Care Centre
330. Florence Court Care Home

331. Kingswood Court Care Home
332. The Fernes

333. Gloucester House
334. Edenbridge Manor Care Home 

335. Sutton Grange Care Home
336. Hugh Myddelton House Care Home

337. Braeburn Lodge Care Home
338. Lavender Fields

339. Newington Court Care Home
340. The Links Care Home

341. Merlin Court Care Home 
342. Winchester House Care Centre

343. Woodlands House Care & Nursing Home
344. Epsom Beaumont Care Home

345. Chesterton Lodge
346. Abbey Grange Care & Nursing Home

347. Walberton Place Care Home
348. Stamford Bridge Beaumont Care Home

349. Stamford Bridge Beaumont - A/ILA
350. Stamford Bridge Beaumont - Day Care

351. Lyle House Care Home
352. Abbey Park Nursing Home

353. Ross Court Care Home
354. Ardenlea Grove Care Home
355. Ardenlea Court Care Home

356. Tandy Court
357. Emily Jackson House Care Home

358. Wimbledon Common Care Home 
359. Kirkley Lodge

360. Signature Bentley House
361. Kerria Court

362. Pentland View Care Home
363. Dovecote Manor

364. Borovere
365. Boroughbridge Manor Care Home

366. Chacombe Park Beaumont
367. Brook House Care Home

368. Broadway Halls Care Home
369. Heather Grange

370. Northlands House Care Home
371. Goodson Lodge

372. Clare Court Care Home 
373. Cotman House

374. Blenheim Court Care Home
375. Longueville Court Care Home

376. Montpellier Manor
377. Elderwood

378. Hall Park Care Home
379. The Cedars

380. The Manor Care Home
381. Eastlake

382. Hampton Grove Care Home
383. South Lodge Care Home 

384. Mapplewell Manor
385. Cookridge Court Care Home
386. Thatcham Court Care Home

387. Summer Lane Care & Nursing Home
388. Bluebell Park

389. Oak Lodge Care Home
390. Sutton Park Grange

391. Moors Manor Care Home
392. Tennyson Wharf Care Home

393. Cherry Tree Care Home
394. Miramar Care Home 

395. Marriott House & Lodge
396. Oakview Lodge Care & Nursing Home

397. The Pines Care Home
398. Friston House Care Home

399. The Gables
400. Highcliffe Nursing Home

401. Westfield Care & Nursing Home
402. Belvedere Manor

403. The Manor House Care Home
404. Maypole Care Home

405. Carter House Care Home
406. Tewkesbury Fields Care Home
407. Staplehurst Manor Care Home

408. Ruckland Court Care Home
409. Lunan Court Care Home

410. Hatton Grange
411. Oulton Park Care Home

412. Sharston House
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413. Bryn Ivor Lodge Care Home
414. Herries Lodge

415. Poets Mews Care Home 
416. Dudwell St Mary Care Home

417. Drummond Grange Care Home
418. Oak Tree Lodge

419. Ashford House Care Home
420. Rectory Court Care Home

421. Park Avenue Care Home
422. Mount Ephraim House

423. The Lindsay Care Home
424. Alveston Leys Care Home

425. Westlake House Care Home
426. Wood Grange Care Home

427. Layston Grove
428. Viera Gray House

429. Elm Bank Care Home
430. Leominster Care Home

431. Queensmount Care Home
432. Amberley Court Care Home

433. Cheverton Lodge Care Home
434. Magnolia Court Care Home
435. Edmund House Care Home

436. North Park Care Home
437. Trinity Fold

438. Montrose Hall
439. Wheatlands Care Home

440. Emerson Grange Care Home
441. Lynde House Care Home

442. Woodbury Court
443. Latimer Court

444. Sutton Valence Care Home
445. Highview House Care Home

446. Swanholme Court Care Home
447. Sherrell House

448. Lime Court
449. The Warren Care Home
450. Oak Grange Care Home

451. Tickford Abbey
452. Station Court Care Home

453. Moorland House
454. Queen Charlotte Care Home

455. Edwardstow Court
456. Four Hills Care Home

457. Athelstan House
458. Glendale
459. Glenroyd

460. St Cross Grange
461. Ashby House Care Home

462. Hatfield House
463. Loxley Park Assisted Living Residence

464. Vecta House Care Home
465. Loxley Park 

466. Alice Grange Care Home
467. Goldenley

468. Homefield Grange Care Home
469. Cherry Blossom Manor

470. Oaklands
471. Maple Leaf House

472. Kingfisher Lodge Care Home
473. Crossley House Care Home

474. Brooke House
475. Southerndown Care Home

476. Kenwyn Care Home
477. Lochduhar Care Home

478. Cromwell House
479. Shelburne Lodge Care Home

480. Moreton Hill Care Centre
481. Broadlands

482. South Chowdene Care Home
483. Ridgeway House

484. Ivy Court
485. Rose Cottage

486. Allonsfield House Nursing Home
487. Four Acres

488. Stafford Hall Residential Care Home
489. Stanton Court Care & Nursing Home

490. Sandstones
491. Mornington Court

492. The Briars
493. Sharnbrook House

494. Haywood Lodge
495. Avonbourne Care Centre

496. Castle View Nursing Home
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497. Langholme
498. Weston House

499. Queensway House
500. Tolson Grange
501. St Edith's Court

502. St Anne's
503. Middletown Grange Care Home

504. The Grange Care Home
505. Blakelands Lodge

506. Berkeley Court
507. Marling Court Care Home

508. Blackbrook House
509. Peony Court Care Home

510. Priorslee House Care Home
511. Stones Place

512. Wykeham House Care Home
513. The Manor

514. Briar Hill House
515. Bloomfield Court

516. Kingsland House Care Home
517. Newton Court Care Home

518. Westergate House Care Home
519. Paternoster House Care Home

520. Westgate House Care Home
521. Wilsmere House Care Home

522. Kings Lynn Residential Home
523. Wingham Court Care Home

524. Torkington House
525. Atfield House Care Home

526. Grace Care Centre
527. Tyspane Care Home

528. Park House
529. Park Hall

530. Allesley Hall
531. Ashminster House Care Home

532. The Orchards
533. The Field House Care Home

534. Thorp House
535. Ashwood Care Centre

536. Glenvale Park
537. Brampton View Care Home

538. Arbour Court Care Home
539. Wykebeck Court Care Home

540. Aigburth
541. The Lawns Care Home

542. Laurel Bank Care Home
543. Iddenshall Hall and Beeston View Memory Lane Community

544. Austen House Care Home
545. Chestnut Court
546. Harwood Court

547. Southgate Beaumont Care Community
548. Chester Court Care Home

549. Southgate Beaumont - A/ILA
550. Queens Court Care Home

551. Glebefields Care Home
552. Thorn Springs

553. Downham Grange
554. Chater Lodge Care Home

555. Brackley Care Home
556. Collingtree Park Care Home

557. Springvale Court Care Home
558. Heol Don Care Home

559. Ottley House Care Home
560. Willow Gardens

561. Westport Care Home
562. Middlesex Manor Care Home

563. Lydfords Care Home
564. Cepen Lodge Care Home

565. Maple Leaf Lodge Care Home
566. Chilton Meadows Care Home

567. Wetherby Manor
568. Cumberland Grange Care Home

569. Longfield
570. The Manor House Harrogate

571. The Pines Nursing Home
572. Priceholme

573. Bedewell Grange Care Home
574. Branksome Heights

575. Greenways
576. Chapel Fields

577. Alexandra House
578. Canmore Lodge Care Home

579. Reuben Manor
580. Hundens Park Care Home
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581. Hadley Lawns Care Home
582. Kingston House

583. Hall Grange
584. Liberty House

585. Waterfield House
586. Bradbury Grange

587. Kings Park Care Home
588. The Cedars Care Home (Bourne)

589. Sandhills Court Care Home
590. Tixover House Care Home

591. Ridley Park Care Home
592. Westwood House Care Home

593. Laureate Court Care Home
594. Thistle Hill Care Home

595. St Mark's Care Home
596. Claybourne

597. Scarborough Hall Care Home
598. Hethersett Hall

599. Lawton Manor Care Home
600. Mount Tryon Care Home

601. Sherwood Lodge Care Home
602. Mellish House Residential Home

603. Watersmead
604. Whitegates

605. Ouse View Care Home
606. Arden House

607. Newlands Care Home
608. Coombe End Court

609. Rushden Park Nursing Home
610. Harton Grange Care Home

611. Windmill Manor Care Home
612. Sutton Lodge Care Home

613. Premier Court Care Home
614. Abbotsleigh Mews Care Home

615. Tallis House
616. Hungerford House

617. Brook House Care Home
618. Lauriston

619. Monkscroft Care Centre
620. Heyberry House

621. Kenbrook
622. Fountains Lodge Care Home

623. Rokewood Court
624. Milford House Care Home

625. Hurstwood View
626. Flowerdown Care Home
627. Hurstwood Court - A/ILA

628. Canning Court Care Home
629. Madley Park House

630. Wilton Manor Care Home
631. Woodbridge Lodge

632. Israel Sieff Court
633. Lindum House

634. Brookside
635. Sandholme Fold

636. Warde Aldam Nursing Home
637. Hillside Nursing Home

638. Oulton Manor
639. Crabwall Hall Care Home

640. The Laurels Care Home
641. Vecta House Care Home

642. Horsell Lodge
643. Elmside

644. Worplesdon View
645. Cheshire Grange Care Home

646. Hadleigh Nursing Home
647. Badgeworth Court Care Home

648. Winifred Dell Care Home
649. Mount Vale Care Home

650. Cottingley Hall Care Home
651. Rose Lodge Care Home

652. Edgbaston Beaumont Care Home
653. Windle Court

654. Hartcliffe Nursing Home
655. Herondale/Kingfisher

656. Queenswood
657. Lawton Rise Care Home

658. Oxford Beaumont - A/ILA
659. The Goldbridge Care Home

660. Falmouth Court Care Home
661. Thornton Hill

662. Broomcroft House Care Home
663. Signature at Hendon Hall

664. Pebble Mill Care Home
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665. Avonleigh Gardens
666. Bridge Manor Care Home 

667. Henford House Care Home
668. The Homestead

669. Sandygate
670. Beacher Hall Care Home

671. Bayford House Care Home
672. Hilderstone Hall
673. Townend Close

674. Mulberry Court Care Home
675. Charnwood House

676. Claremont Parkway Care Home
677. Corrina Lodge Care Home

678. Swallow Wood Care Home
679. Mallard Court Care Home

680. Eglantine Villa Care Home
681. Ashcombe House Care Home

682. Rothsay Grange Care Home
683. Lucerne House Care Home

684. Hazelmere House Care Home
685. Kirkley Manor

686. Sherwood Court Care Home
687. The Herons

688. Elm View Care Home
689. The Fairways

690. Firth House
691. Gower Gardens

692. Woodside House Care Home
693. The Kensington Care Home

694. Queen's Court
695. Argyles Care Home

696. Neath House
697. Engelberg

698. Washington Grange Care Home
699. The Dales Care Home

700. Caldwell Grange & The Lodge
701. Mayfields

702. The Depperhaugh
703. Redbond Lodge

704. Midford Manor Care Home
705. Glen Rosa

706. Cedar Lodge
707. Brookview Care Home

708. Westbury Grange
709. Maun View

710. Millcroft
711. Spencer Court

712. Torrwood Care Centre
713. Wilton Place Care Home

714. Kernow House Care Home
715. Werrington Lodge Care Home

716. Leonard Lodge Care Home
717. Threshfield Court Care Home

718. Savile Park
719. Wimborne Care Home

720. Ashfields Care Home
721. Aston Court Care Home

722. Edingley Lodge Care Home
723. The Meadows

724. South Grange Care Home
725. Shockerwick House Care Home

726. Laurel Court Care Home
727. Green Gates Care Home

728. Homewood
729. Bracebridge Court

730. Spen Court Care Home
731. Trembaths

732. Caldy Manor
733. Pennystone Court

734. Landemere
735. Norwood

736. Laverstock Care Centre
737. Ferendune Court

738. Fitzwarren House
739. Connell Court

740. Hempton Field Care Home
741. Prior Bank

742. Westvale House Care Home
743. The Meadowbeck Care Home

744. Castle Keep Care Home
745. Forest Hill Care Home

746. Ashcroft
747. Speirs House

748. Hampton Lodge
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749. Hatfield Peverel Care Home
750. Marnel Lodge Care Home

751. Angmering Grange Care Home
752. Heron Lodge

753. Mill View
754. Loganberry Lodge

755. Anjulita Court
756. Prestbury Beaumont Care Community

757. Prestbury Beaumont - A/ILA
758. The Willows Nursing Home

759. Larkrise Care Centre
760. Limetree Care Home

761. Rodley House
762. Coopers Croft

763. Harts House Care Home
764. Gledhow

765. Leawood Manor
766. Southlands Care Home

767. Ashley House Care Home
768. Cottenham Court Care Home

769. Mount Hall Care Home
770. Aughton Park

771. Queen Elizabeth House
772. Epworth Grange

773. Windsor Street Care Centre
774. Signature at Banstead
775. Brookfield Care Home

776. Sycamore Grove Care Home
777. Berwick Grange

778. Langford View
779. Stirlings

780. Ashley Park Care Home
781. Coed Craig

782. Trowbridge Oaks Care Home
783. Guysfield Residential Home

784. Harden Hall
785. Braywood Gardens Care Home

786. Marple Dale Care Home
787. The Sidcup Care Home

788. Erskine Hall Care Home
789. Willersley House

790. Park View Care Home
791. The Springs Care Home

792. Marden Court
793. Cadbury Hall Care Home

794. Westcombe Park Care Home
795. The Martins

796. Elm Grove Care Home
797. St Mary's Care Home

798. Church Farm Care Home
799. The Highgate Care Home

800. Eden Court
801. Heathbrook House Care Home

802. The Meadow
803. Fosse Way View Care Home
804. Freelands Croft Care Home
805. Dovedale Court Care Home

806. Dene Place Care Home
807. Alexandra House

808. Lower Meadow
809. Cleveland House Care Home

810. Aylesham Court Care Home
811. The Priory Care Home

812. Longview
813. Marston Court

814. Elmstead Care Home
815. Horfield Lodge

816. Laurel Lodge
817. Kings Court

818. Lawnfield House
819. Broad Oak Manor Care Home

820. Frank Foster House
821. Hazel Lodge Care Home

822. Signature at Caversham
823. Rosedale Court

824. Tadworth Grove Care Home
825. Burley Hall Care Home

826. Mossdale Residence Care Home
827. Challoner House Care Home

828. Chacombe House & Mews - A/ILA
829. Allington Court Care Home

830. Tenterden House Care Home
831. Parkside Care Home

832. St George's Care Home
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833. Ty Gwyn Care Home
834. Buckland Court

835. Lakeside Care Home
836. Hermitage House Care Home

837. Braid Hills Care Home
838. Cedar Lawn

839. Arbrook House Care Home
840. West Oak Care Home

841. Willesden Court Nursing Home
842. Lake House

843. Townsend House
844. Brentwood Arches Care Home

845. Brookfield Care Home
846. Lightbowne Hall

847. Thomas Henshaw Court
848. Briardene Care Home

849. The Donnington Care Home
850. Castle Park Care Home
851. Druid Stoke Care Home

852. Ashby Court Care Home
853. Isis House

854. Signature at Ascot
855. Rowena House

856. Ashley Lodge Care Home
857. Parley Place Care Home
858. Dean Wood Care Home

859. Oxford Beaumont Care Community
860. Handsworth

861. Woodlands Care Centre
862. Hampstead Court Care Home 

863. Beechville
864. Wilmington Manor Care Home

865. The Grange
866. Signature at Farnham Common

867. Annesley Lodge
868. Puttenham Hill House Care Home

869. The Beeches
870. Havering Court Care Home

871. The Cedars
872. Waverley Grange Care Home

873. Eastham
874. Butlers Mews Care Home

875. Jubilee Lodge
876. Lakeside Manor

877. Birkin Lodge Care & Nursing Home
878. Lilac Lodge & Lavender Cottage

879. Colne House
880. The Gables

881. Haven Care Home
882. Low Furlong

883. Latham Lodge Nursing and Residential Care Home
884. Park View
885. Park View

886. Overstone House
887. Field House Care Home

888. The Beeches
889. Riverview Lodge

890. Bucklers Lodge
891. Red Court Care Home
892. Hill House Care Home

893. Clare House Care Home
894. Woodend Care Home

895. Oakcroft House Care Home
896. Heathland House

897. Buckingham Lodge
898. Grevill House

899. Chestnut Gardens Care Home
900. Greensand House Care Home

901. The Haven
902. Warren Lodge Care Home

903. Lady Jane Court Care Home 
904. Willowcroft

905. Cherry Tree Lodge
906. Hamewith Lodge Care Home

907. Millbrook Lodge
908. Chilterns Court Care Centre

909. Bemerton Lodge
910. Copper Beech Care Home

911. Signature at Weybridge
912. Elmwood Care Home

913. Jubilee Court Care Home with Nursing
914. The Coombs

915. Larchfield
916. Walcot Hall Nursing Home
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917. Yaxley House
918. Bramwell Care Home

919. Oldfield House
920. Shawford Springs Care Home

921. Collingwood Grange Care Home
922. Appletree Grange Care Home

923. Eric Morecambe House
924. Havelock Court Care Home

925. Ryelands
926. Kilfillan House Care Home

927. Tenchley Manor
928. Longlands

929. Awel-Y-Mor Care Home
930. Collingwood Court Care Home

931. Ashwood
932. Brize Meadow Lodge

933. Paternoster House
934. Squires Mews Care Home 

935. Nairn House Care Home
936. Henry Cornish Care Centre

937. St Michael's Court
938. Stratton House

939. Meadbank Care Home
940. Bennett Lodge

941. Camberwell Lodge Care & Nursing Home
942. Maple Dene

943. Brunswick Court Care Home
944. Heathland Court Care Home

945. Maitland House
946. Murrayfield House Care Home
947. Foxearth Lodge Nursing Home

948. The Arkley Care Home
949. Chiswick House

950. Evelyn May House
951. Middleton Lodge Care Home 

952. Meadowcroft
953. Davids House

954. St Wilfrid's Priory Care Home
955. St Clements Nursing Home

956. Manor Court Care Home
957. Pendean House Care Home

958. Old Station House
959. Hayward Care Centre

960. Castle Lodge Independent Hospital
961. Spring Lodge

962. Warren Farm Lodge
963. Stamford Care Home

964. Mill Lane Nursing and Residential Home
965. Windermere House Independent Hospital

966. Crowstone House
967. Market Lavington Care Home

968. Watermeadow Grange
969. Mousehold View Care Home 

970. Forest Care Home
971. Forest Hospital

972. Oakwood Grange
973. The Lodge at Caldwell Grange

974. The Manor
975. Lynton Hall Care Home

976. Broomhills
977. Skelton Court

978. Beccles Care Home
979. Lakeview Grange
980. Clarendon Lodge

981. Meadow Bank Care Home Preston
982. Madelayne Court Care Home
983. Norewood Lodge Care Home

984. Highview Day Centre
985. Highview Lodge

986. Manley Court Care Home
987. Chertsey Parklands Manor Care Home 

988. Willingdon Park Manor
989. Hyacinth House

990. Brockworth House Care Centre
991. Orchard Blythe

992. Meadow House Nursing Home
993. Elgar Court Care Home

994. Esher Manor Care Home 
995. Ascot Grange Care Home 

996. Mill House
997. Clarendon Hall Care Home

998. Bilney Hall Care Home
999. Elton House Care Home 

1000. Highgate Care Home
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1001. Camberley Woods Care Home 
1002. Starr Hills

1003. Bluebell View
1004. Thomas Tawell House

1005. Cliveden Manor Care Home 
1006. Westgate House

1007. Blackthorns
1008. Hartford Court Care Home

1009. Westbourne Tower Care Home 
1010. Rosebery Manor Care Home 
1011. Beckenham Park Care Home 

1012. Moorlands Lodge Care Home 
1013. Millbrook Care Home

1014. Beaconsfield Heights Care Home 
1015. Valentine House

1016. Frognal House Care Home 
1017. Brompton House Care Home

1018. Bankhouse Care Home
1019. Chapel Level Care Home

1020. Springfield Bank Care Home
1021. Camberley Heights Care Home 

1022. Chorleywood Manor Care Home 
1023. Madeleine House

1024. Bourne View
1025. The Beeches Care Home Dukinfield

1026. Park House Care Home
1027. Brewster House

1028. Outram Fields
1029. Winchester Heights Care Home

1030. Heathcote
1031. Avon Court Care Home

1032. Barnet Grange Care Home 
1033. Charters Court Care Home

1034. Eastbourne Gardens Care Home 
1035. York House

1036. Fleet Hall Care Home 
1037. Sonning Gardens Care Home 

1038. St Peter's Court Care Home
1039. Wandsworth Common Care Home 

1040. Bagshot Gardens Care Home 
1041. Ashlyn Care Home
1042. Chelmunds Court

1043. Belamacanda
1044. Lime Trees

1045. Potton View
1046. Virginia Water Care Home 

1047. Carolyne House
1048. Southampton Manor Care Home 

1049. Brandon House Care Home
1050. Elstree View Care Home 

1051. Southbourne Beach Care Home 
1052. The Aldbury

1053. Purley Gardens Care Home 
1054. Nightingale Lodge

1055. Guildford House Care Home 
1056. Castle View

1057. Hurst Park Court
1058. Wisden Court

1059. Abbotts Barton
1060. Avon Reach

1061. Coppice Court Care Home
1062. Adelaide House Care Home

1063. Victoria Court
1064. St James' Park Care Home

1065. Bere Grove
1066. Mid Meadows

1067. Westfield House
1068. The Meadowcroft

1069. Windmill House
1070. The Whitecroft

1071. Manor Court
1072. Strathtay House Care Home
1073. The Moat House Care Home
1074. Selwood House Care Home

1075. Fleming Court Care Home
1076. Avalon Park Care Home

1077. Avery Park Independent Living Apartments
1078. Jasmine Court Independent Hospital

1079. Lakeside Pavillions - A/ILA
1080. Welland Meadow - A/ILA

1081. Chater Mews - A/ILA
1082. Arbour Lodge Independent Hospital

1083. The Billingham Grange Independent Hospital
1084. The Lodge
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1085. Drummonds
1086. Braemar Lodge
1087. Canford Chase

1088. Woodpeckers
1089. Whitecliffe House

1090. Amberwood House
1091. Wellington Grange

1092. Brook View
1093. St Catherines View

1094. Newstone House
1095. Abbey View Nursing & Residential Home

1096. Linden House
1097. Avon Cliff

1098. Fernhill
1099. Court Lodge

1100. Belmore Lodge
1101. Kingfishers

1102. Tower Bridge Care Home
1103. Aspen Court Care Home Poplar

1104. Alexander Care Home
1105. Fieldway Care Home

1106. Ashgrove Care Home
1107. Aston House Care Home

1108. Chaseview Care Home
1109. The Hornchurch Care Home

1110. River Court Care Home
1111. Cedar House Care Home

1112. The Harefield Care Home
1113. St Christopher's Care Home

1114. Oaklands Care Home
1115. Woodlands View

1116. Admirals Reach Care Home
1117. Milliner House Care Home

1118. Capwell Grange Care Home
1119. Godden Lodge Care Home

1120. Ridgeway Lodge Care Home
1121. Oakhill House Care Home

1122. Larchwood Care Home
1123. Highclere Care Home

1124. The Polegate Care Home
1125. The Cambridge Care Home
1126. Grosvenor Park Care Home

1127. Elstree Court Care Home
1128. The Red House Care Home

1129. Chandlers Ford Care Home
1130. Pytchley Court Care Home

1131. The Gables Care Home
1132. Oak Tree Mews Care Home
1133. Harnham Croft Care Home
1134. Victoria Mews Care Home

1135. Victoria Manor Care Home
1136. Victoria Park Care Home

1137. Cedar Court Care Home
1138. Magna Care Home

1139. Harley Grange Care Home
1140. Victoria Gardens Care Home

1141. The Willows Care Home
1142. Hinckley Park Care Home

1143. Grey Ferrers
1144. The Westbury Care Home

1145. Pennwood Lodge Care Home
1146. The Orchards Care Home

1147. Hodge Hill Grange Care Home
1148. The Rowans Care Home

1149. The Gardens Care Home
1150. Elmwood House Care Home

1151. Perry Locks Care Home
1152. Beauvale Care Home

1153. Lyndon Hall Care Home
1154. Dingle Meadow Care Home

1155. Roxburgh House Care Home
1156. Warrens Hall Care Home

1157. Silverwood Care Home
1158. Dovedale Court Care Home

1159. Waterside Care Home
1160. Branston Court Care Home

1161. Shelton Lock Care Home
1162. Ash Grange Care Home
1163. Chaseview Care Home
1164. Himley Mill Care Home

1165. Aspen Court Care Home Derby
1166. Beeches Care Home Arnold

1167. Ladywood Care Home
1168. Springwater Lodge Care Home
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1169. Victoria Park Care Home
1170. Bankwood Care Home

1171. Altham Court Care Home
1172. Berry Hill Park Care Home

1173. Willow Court Care Home
1174. Maple Court Care Home
1175. Maple Lodge Care Home

1176. Quarry Hall Care Home
1177. Parklands Care Home

1178. Church View Care Home
1179. Abermill Care Home

1180. April Park Care Home
1181. Trafalgar Park Care Home

1182. Swallownest Care Home
1183. Brindley Court Care Home

1184. Ascot Lodge Care Home
1185. Holmwood Care Home

1186. Aberpennar Court Care Home
1187. The Daffodils Care Home

1188. Silverwood Care Home
1189. Alexander Court Care Home

1190. Gittisham Hill House Care Home
1191. Meadowlands Care Home

1192. Bridgewater Park Care Home
1193. Glanffrwd Care Home

1194. Primrose House Care Home
1195. Hollymere House Care Home
1196. Overdene House Care Home

1197. Windsor Court Care Home
1198. The Denby Care Home

1199. Acorn Meadow Care Home
1200. Acorn Hollow Care Home

1201. Plas Cwm Carw Care Home
1202. Appleton Lodge Care Home

1203. Appleton Manor Care Home
1204. Daneside Court Care Home
1205. Daneside Mews Care Home

1206. Greatwood House Care Home
1207. The Sycamores Care Home
1208. Ringway Mews Care Home

1209. Newlands Care Home
1210. Yew Trees Care Home

1211. The Beeches Care Home
1212. Fir Trees Care Home

1213. Kesteven Grange Care Home
1214. White Rose House Care Home

1215. Holme Lea Care Home
1216. Stamford Court Care Home

1217. Guide Lane Care Home
1218. Priory Gardens Care Home

1219. Cwrt-Clwydi-Gwyn Care Home
1220. Kings Park Care Home

1221. Sandon House Care Home
1222. Daisy Nook House Care Home

1223. Chorlton Place Care Home
1224. Snapethorpe Hall Care Home

1225. Sunnyside Care Home
1226. Peniel Green Care Home

1227. Brookdale View Care Home
1228. Averill House Care Home

1229. Carr Gate Care Home
1230. St Martin's Court Care Home

1231. The Oakes Care Home
1232. Summerville Care Home

1233. Pendleton Court Care Home
1234. Lauren Court Care Home

1235. Augustus Court Care Home
1236. Worsley Lodge

1237. Colton Lodges Care Home
1238. Callands Care Home

1239. Llys Newydd Care Home
1240. Oakland Care Home

1241. Amber Lodge Care Home
1242. Rievaulx House Care Home
1243. Ferndale Mews Care Home
1244. Ferndale Court Care Home

1245. Rose Court Care Home
1246. Aberford Hall Care Home

1247. Knowles Court
1248. Acacia Court Care Home

1249. Richmond House Care Home
1250. Westleigh Lodge Care Home

1251. Meadow Bank House Care Home Bolton
1252. Ashton View Care Home
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1253. Broadoak Manor Care Home
1254. Carrington Court Care Home
1255. Rosebridge Court Care Home

1256. Roby Lodge Care Home
1257. Roby House Care Home

1258. Fazakerley House Care Home
1259. Moss View Care Home

1260. Westwood Lodge Care Home
1261. Ash Court Care Home

1262. Mersey Parks Care Home
1263. County Homes Care Home

1264. Kirkby House Care Home
1265. Leighton Court Care Home

1266. Dove Court Care Home
1267. Dale Park Care Home

1268. Leeming Garth
1269. Highfield Care Home

1270. Victoria House Care Home
1271. Roseberry Court Care Home

1272. Beaconsfield Court Care Home
1273. Brierton Lodge Care Home

1274. Summerhill Care Home
1275. St Clare's Court Care Home

1276. Defoe Court Care Home
1277. Sheraton Court Care Home

1278. Eden House Care Home
1279. Bishopsgate Lodge Care Home

1280. Tenlands Care Home
1281. Lothian House Care Home

1282. Grampian Court Care Home
1283. Jack Dormand Care Home

1284. St Margaret's Care Home
1285. Melbury Court Care Home

1286. Ashbourne Lodge Care Home
1287. Greenways Court Care Home

1288. Stoneleigh Care Home
1289. Ashton Grange Care Home

1290. Falstone Manor Care Home
1291. Falstone Court Care Home

1292. Northview Lodge Care Home
1293. Winters Park Care Home

1294. Cold Springs Park Care Home
1295. Springfield House Care Home

1296. Needham Court Care Home
1297. Hawthorn Court Care Home

1298. Orchard Mews Care Home
1299. Sutherland Court Care Home
1300. Redesdale Court Care Home

1301. Kirkwood Court Care Home
1302. Eastbourne House Care Home

1303. Acomb Court Care Home
1304. Foxton Court Care Home

1305. Ashington Grange Care Home
1306. Tranent Care Home

1307. Drummohr Care Home
1308. Claremont Care Home

1309. Victoria Manor Care Home
1310. Kirknowe Care Home

1311. Redmill Care Home
1312. Douglas View Care Home

1313. Hatton Lea Care Home
1314. Fullarton Care Home

1315. Linlithgow Care Home
1316. Eastbank Care Home

1317. The Beeches Care Home
1318. Barleystone Care Home

1319. Greenfield Park Care Home
1320. Darnley Court Care Home

1321. Ailsa Craig Care Home
1322. Kinnaird Manor Care Home

1323. The Village Care Home
1324. Hillside View Care Home

1325. Lomond Court Care Home
1326. Woodside Court

1327. Mavisbank Care Home
1328. Wyndford Locks

1329. Kyle Court Care Home
1330. Balfarg Care Home

1331. Quayside Care Home
1332. Mugdock House Care Home

1333. Balnacarron Care Home
1334. Fairview Care Home

1335. The Orchard Care Home
1336. Annfield House Care Home
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1337. Castle View Care Home
1338. Forthbank Care Home

1339. Merino Court Care Home
1340. Balcarres Care Home

1341. Riverside View Care Home
1342. Ballumbie Court Care Home

1343. Cairnie Lodge Care Home
1344. Catmoor House Care Home

1345. The Birches Care Home
1346. Finavon Court Care Home

1347. Moss Park Care Home
1348. Cradlehall Care Home

1349. Kingsley Court
1350. Saxlingham Hall Nursing Home

1351. Ashley Court Care Home
1352. Oaklands House

1353. Uvedale Hall
1354. Claremont Nursing Home

1355. Shipdham Manor
1356. Sovereign Lodge Care Centre

1357. Park House Nursing Home
1358. Sandown Park

1359. The White House
1360. Blandford Grange Care Home

1361. The Manor House Care Home
1362. Romford Grange Care Home

1363. Overbury House Nursing and Residential Home
1364. Ladymead Care Home

1365. Home Close
1366. Kingsmead Care Home

1367. Avon Lodge Care Centre
1368. Foxgrove Residential Home

1369. Home Meadow
1370. Hillcroft House

1371. The Malthouse Residential Home
1372. The Old Vicarage Care Home

1373. Barking Hall Nursing Home
1374. Cedar Court Care Home

1375. Olive House
1376. Alexandra Care Home

1377. The Hillings
1378. Haughgate House Nursing Home

1379. Maynell House
1380. Fornham House

1381. The Gables Care Home
1382. Oaktree

1383. The Chase Care Centre
1384. Albany Care Home

1385. St Leonards Court
1386. Beaumont Park Nursing and Residential Home

1387. Handford House
1388. Ashley Gardens Care Centre

1389. Bedhampton Nursing Home & Specialist Care Unit
1390. Aldringham Court

1391. Foxby Court
1392. The Poplars

1393. Ermine House
1394. Hartsholme House

1395. Boultham Park House
1396. Beckside

1397. Gregory House
1398. Apple Trees
1399. Eresby Hall

1400. Skirbeck Court
1401. Digby Court

1402. Southfield House
1403. Whitefriars

1404. Patchett Lodge
1405. Orchard Meadows

1406. Centurion House
1407. Henlow Court

1408. Moorside Place
1409. Isis Court

1410. Shotover View
1411. Wellford Gardens

1412. Mayott House
1413. Oxlip House

1414. Florence Court
1415. Kathryn Court

1416. Humfrey Lodge
1417. Leatherland Lodge

1418. Lancaster Court
1419. Heron Court

1420. Mulberry Court
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1421. Greenbanks
1422. Rose House

1423. Victoria Day Centre
1424. Warrens Day Centre

1425. Longview Day Centre
1426. Brewster House Day Centre

1427. Lammas House Residential Care Home
1428. Ashley House Residential Care Home

1429. Castlecroft Residential Care Home
1430. Lake View Residential Care Home

1431. Redhill Court Residential Care Home
1432. Aashna House Residential Care Home

1433. Tyneholm Stables Care Home
1434. Broadmeadow Court Residential Care Home

1435. Juniper House Residential Care Home
1436. Bartley Green Lodge Residential Care Home

1437. Mull Hall Care Home
1438. Bradwell Court Residential Care Home

1439. Regent Residential Care Home
1440. Birchwood Court Residential Care Home

1441. Westmead Residential Care Home
1442. Shaftesbury Court Residential Care Home

1443. Forefaulds Care Home
1444. The Manse Residential Care Home

1445. Bridge View House Care Home
1446. Rowanweald Residential and Nursing Home

1447. The Winsor Nursing Home
1448. Haven Residential Care Home

1449. Watlington & District Residential and Nursing Home
1450. Nunthorpe Oaks Residential Care Home

1451. The Beeches Residential Care Home
1452. Highcroft Hall Residential Care Home

1453. Fernihurst Nursing Home
1454. Lime Tree Court Residential Care Home

1455. Ridgewood Court Residential Care Home
1456. Heathlands Residential Care Home

1457. Ashwood Park Residential & Nursing Home
1458. Asra House Residential Care Home

1459. Brambles Residential Care Home
1460. Meadow View Residential Care Home

1461. The Meadows Nursing Home
1462. Ravenhurst Residential Care Home

1463. Yarnton Residential and Nursing Home
1464. Beechwood Residential Care Home

1465. Kintyre House Care Home
1466. Orchard House Residential Care Home

1467. Willow Gardens Residential and Nursing Home
1468. Shaftesbury House Residential Care Home

1469. Lyons Court Residential Care Home
1470. Cedar Court Residential & Nursing Home

1471. High Peak Residential & Nursing Home
1472. East Park Court Residential Care Home

1473. Hastings Residential Care Home
1474. Briggs Lodge Residential and Nursing Home

1475. Prince Alfred Residential Care Home
1476. Basingfield Court Residential Care Home

1477. Pavillion Residential and Nursing Home
1478. Park View Residential Care Home

1479. Peel Gardens Residential and Nursing Home
1480. Breme Residential Care Home

1481. Furzehatt Residential and Nursing Home
1482. Sherwood Forest Residential and Nursing Home

1483. Rushyfields Residential and Nursing Home
1484. Caton House Residential and Nursing Home

1485. Abercorn House Care Home
1486. Beach Lawns Residential and Nursing Home

1487. The Laurels Residential and Nursing Home
1488. Wantage Residential and Nursing Home

1489. Pitcairn Lodge Nursing Home
1490. Howard House Care Home

1491. Don Thomson House Residential Care Home
1492. The Park Residential and Nursing Home

1493. Upton Dene Residential and Nursing Home
1494. Dalby Court Residential Care Home

1495. Ivydene Residential and Nursing Home
1496. Allanbank Care Home

1497. Westwood House Care Home
1498. The Rosary Nursing Home

1499. Greenslades Nursing Home
1500. Guy's Court Residential Care Home
1501. Iffley Residential and Nursing Home

1502. Glenfairn House Care Home
1503. Camilla House Care Home

1504. Queens Care Home
1505. Barony Lodge Residential Care Home

1506. Briarscroft Residential Care Home
1507. Riverlee Residential and Nursing Home

1508. Dovecote Residential Care Home
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Individual Groups (Ex. Bupa)

Chart 8
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2. HC One

3. Hallmark Care Homes
4. Anchor

5. Avery Healthcare Group
6. MHA

7. Caring Homes
8. The Orders of St John Care Trust

9. Sanctuary Care
10. Kingsley Healthcare Group

11. Runwood Homes
12. Ideal Carehomes

13. Signature Care Homes
14. Country Court

15. Excelcare Holdings
16. Healthcare Homes Group

17. Greensleeves Care
18. Colten Care

19. Cinnamon Care Collection
20. Black Swan Care Group
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Chart 7 breaks our analysis down further 
by comparing social media accounts to 
those of individual homes.

Anchor’s Marham House Care Home 
has 41,035 followers across its Facebook, 
Instagram and TikTok accounts. Most 
of these followers (30,800) are made 
up of TikTok followers. They post quite 
infrequently but each video gets 
thousands of views, often featuring their 
staff dressing up for events and activities 
with residents. The group has amassed 
over 640,000 likes across its posts. 

Interestingly, most of the homes with 
the largest amount of followers are due 
to amassing lots of TikTok followings. 

TikTok has been reported as having the 
highest social engagement per post. 
The likelihood of a random account with 
not many followers going viral is greater 
on TikTok than any other platform. Thus, 
it can be a great way for companies to 
reach much wider audiences. 

Chart 7 also highlights that for most of 
the homes Facebook is the go-to social 
media platform of choice. 

Also of interest is that none of Signature 
Care Home’s individual homes have 
public Facebook accounts. Instead they 
have private member groups, limiting 
access to any who are not members. 



Care homes tend to 
concentrate their efforts on 
one social media platform 
(typically Facebook) rather 
than spreading their resources 
across multiple platforms.
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Chart 8 displays each care group’s 
individual social media accounts, 
excluding Bupa.

Barchester Healthcare group tops the 
leader board with 70,893 followers 
across its Facebook, Twitter, LinkedIn and 
Instagram accounts. Its LinkedIn account 
alone boasts 50,570 followers. The group’s 
sizeable LinkedIn following is due to 
regular posting, often daily. They post ‘job 
of the week’ updates, showcasing their 
job openings from across their homes.

Perhaps unsurprisingly, the ranking shows 
that group pages and accounts, rather 
than individual home accounts or pages, 
tend to yield more followers. 

Unlike our two previous reports featuring 
small and mid-sized care home groups, 
TikTok has a much higher share of the 
follower ratio.

However, predominantly Charts 7 
and 8 show that care homes tend to 
concentrate their efforts on one social 
media platform (typically Facebook) 
rather than spreading their resources 
across multiple platforms. This also 
makes sense given the comparative 
objectives between care homes and 
groups. Many of the individual homes, as 
can be seen from chart 7, have no social 
media presence at all.

Lakeview Grange, for example, enjoys 
around 128 followers on Facebook. Yet, 
its overarching group, Cinnamon Care 
Collection, has 1000 followers. A part of 
this differential can be accounted for 
by their relative potential audiences. 
Lakeview Grange has a much smaller 
potential audience compared to 
Cinnamon Care Collection. 

This raises the question of whether the 
focus should be on promoting your 
group as a whole, or to risk dispersing 
your following amongst individual home 
accounts. 

In the next section we outline what you 
need to consider when determining 
whether a one-size-fits-all group account 
or an array of individual and tailored 
home accounts will best suit your care 
group. 



The decision to use group social media accounts, individual home accounts, or a hybrid 
model is not as clear cut as you may think and is heavily influenced by the number of 
homes within your group as well as the dynamics between your homes. Below we set out 
some of the key factors to consider.

Dispersion 

Operating several different accounts 
can slow your rate of audience growth 
as engagement on posts and follower 
numbers becomes dependent on the 
amount of effort individual managers 
and social media personnel put into each 
home’s account.  

Time 

It is also a question of managing 
resources. If your social media presence 
will be managed by one individual on 
a part-time basis then single group 
accounts can be a more efficient use 
of their resources rather than having to 
switch between home accounts to publish 
individual, tailored content.

Consistency of Brand and 
Messaging 

Having group accounts makes it easier 
to ensure consistency of brand and 
messaging, optimising the effectiveness 
of social media marketing campaigns.  

Promotion 

Importantly, operating as one group 
account allows you to promote positive 
stories and innovations as one cohesive 
brand, allowing each home to enjoy 
access to a wider user base, following, 
and access to a larger resource of 
positive news and events. This means 
that a home will benefit from the same 
exposure and followers as the others 
in your group. The risk, however, is that 
your larger potential audience becomes 
less targeted and less relevant to each 
individual home.  
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Having one group account 
can increase the chance of 
your brand’s reputation being 
negatively impacted by an 
incident that may otherwise 
be easier to contain with siloed 
social media accounts.

Benefits of Individual Accounts
More targeted and tailored

Individual group accounts offer care 
homes a degree of flexibility when 
publishing content tailored specifically to 
their target local audience. With a group-
wide account, you would be publishing 
content that may be inappropriate to 
certain prospective customers. 

Reduced reputational risk 

While one overarching group account 
is good for brand awareness and 
promotion, there are risks that individual 
accounts can mitigate. Having one group 
account can increase the chance of 
your brand’s reputation being negatively 
impacted by an incident that may 
otherwise be easier to contain with siloed 
social media accounts.

Your homes are unique

If your homes are scattered across 
the country, or indeed countries, and 
operate in local communities, then a 
more granular and bottom-up approach 
to running their social media is likely to 
produce better results. People may not 
want to consume everything your group 
has to offer, just what is relevant to them 
and their needs.

After all, it is those who run your homes 
on the ground who know this local 
community the best and will arguably 
be more aware of events that occur in 
it, as well as its needs. This knowledge is 
invaluable to ensuring that your individual 
homes remain connected to their 
communities, and localised accounts can 
ensure these connections are in real-
time. 

Offering advice  

People enjoy personability, being able 
to contact who they need directly, and 
receiving a response quickly. A top-
down approach to managing queries or 
complaints can appear as inauthentic, 
and it can slow down the process of 
dealing with them. 

Having an individual account for each 
of your homes’ identities can mean that 
people in their respective communities 
who use or wish to use your service 
can have their queries and concerns 
addressed in a more personal manner, 
improving the reputation of your homes in 
their communities. After all, these are their 
potential residents. 
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Striking a balance  

Often the most effective approach for 
care groups is to employ a hybrid model 
employing the use of both group and 
individual home accounts. It is important, 
though, to create a recognisable and 
uniform brand using your own logo but 
applying it equally and uniformly to all 
the respective homes with social media 
channels that you manage. 

A good example of a group that uses 
this technique is Country Court. Country 
Court uses the same logo for each of 
the home’s individual Facebook profile 
picture but enjoys the localism that 
having individual home accounts allows 
for through personalised cover photos of 
the home. The groups other social media 
all have a strong follower presence and 
continue to promote their logo clearly.  

Often the most effective 
approach for care groups is 
to employ a hybrid model 
employing the use of both 
group and individual home 
accounts. 
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contact@bridgeheadcommunications.com

Our 24-hour number: 
+44 (0)203 4888 963

If you would like to discuss how we can help you, 
please contact us by phone or by email:


